Pasta & Cookie Innovations
Terms, Shipping, Etc.

Placing Orders:
» Mail in your purchase order
e FAXin your purchase order

Normal Production Time:
Less than 768 units — 5-10 working days
768 and more — 10-15 working days

Rush Service:

We will make every attempt to provide you Rush Delivery. This service costs varies depending
on the level of service required and current production levels. Please call for availability and
extra charges, if any.

Prices:
All prices are subject to change without notice.

Payment Terms:
First order is prepaid on a credit card. Subsequent orders may be set up on terms upon credit
approval.

Packaging:
All Pasta Gift Bags are packed 24 units per case. Please round off orders to the nearest 24.
Other Pasta Packages are packed in 12's.

Shipping:
FOB factory. Drop shipments available at $5.00 per location plus actual shipping cost. First
location at no charge.

Overruns:
Overruns may be shipped on the following schedule: Under 100 pieces — 10%; 100 pieces or
more — 5%; Underruns — 5%

Returns:
All sales are final.

Cancellation:
Cancelled orders are subject to a cancellation charge in addition to all other costs incurred up to
cancellation. Minimum charge: $50.00 net.

Trademark Usage:

All copy or other material submitted by the customer for the use by Pasta Innovations in
producing the items ordered will be accepted by Pasta Innovations as being submitted in full
compliance with all applicable laws regarding trademark, service mark, copyright, right of privacy,
patent, contractual limitations or similar protection. Copy and trademarks illustrated on this
website are used to demonstrate product imprinting. This does not constitute endorsement by
any company of our product.






